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Ocala City Manager
Recommends Denial of Land Grant
Special Reportin This Issue

Special Meeting

Come out and meet others who sug
Have A Heart for Companion Animi
and discuss fundraising opportuni
for our spay and neuter clinic project.

The meeting will be held at the Belleview Elks Leddpcate
one mile east of county road 35 (Baseline) off hfy or

Saturday April 4 at 1:00 P.M. RSVP to Marilyn at (352) 687-

4070 would be appreciated but not required.

Appearing on the e
Town Squareat ~ “— .

OnTop
of the

Free
to the

It's A Perfect Time to Public

Dance, Socialize, and et
Enjoy Your Favorite Songs

“Howling for the Hounds” is a musical extension of
Have A Heart for Companion Animals, Inc.

THE FALLACY OF ASSESS -A-PET™ et al.
TEMPERAMENT TESTING
IN PUBLIC SHELTERS

Definitions:

Shelter’ is a misnomer when used to describe public (higf

volume, high-kill animakontrol) shelters; the majority

them are impoundment facilities designed to neiffretec
animals nor accommodate adoptions by the publicrdibe
to cage and kill surplus (over-populatedpgd@nd cats, aw
from public view, most often without the public’'&areness.

Stress in shelter animals refers to psychological st
“animals’ are dogs and cats.

Euthanasid’ is an industry term for the routine killing
surplus shelter animals. Kilg is a basic function of pub
shelters.

STRESS IN SHELTER ANIMALS

1.Most shelter animals are abandoned, or owne

relinquished, or brought in as strays. Many of t
have been neglected or abused. All of themr
stressed-out upon arrival at the shelter.

2.Most private shelters (both #dl and kill) anc
virtually all public shelters (higkill impoundmen
facilities) are stressful environments where
noises, strange new odors, unfamiliar humans

animals, plus the loss of its family and/or freegdom

traumatize the animal and immediately intensif
internal stress.

3.The longer an animal remains impounded in a sh
the more stressemlit it becomes. Continu

impoundment does not get less stressful for th

animal; on the contrary, it worsens day day
Beyond a certain length of timenost animals
confined to a typically smallsize shelter kennel c
cage will deteriorate to the point of becomin
psychologically unfit for adoption.

(Continued orgp®)




Have A Heaert for Companion Animals, Inc.

Ocala City Manager Recommends
Denial of Land Grant

Ocala City Manager, Rickey Horst, recommendadt the Cit
Council deny Have A Heart's land grant requestsTinieans th
the council will not vote on the request. Misterrgtccites sever
reasons for his disapproval. We share them so uppasters wil
know why and our response. We sent ouoratle to the city with
plea to reconsider but got no satisfactory results.

Mr. Horst's analysis was, as he stated in thieietbased upon t
city’s need and direct benefit, not the worthineé$lave A Hear
However, in further review of his statents, it is obvious that
drew erroneous conclusions, did not do his homewask t
statistical data, and seemed to be looking foraesso reject ol
request. Here is a detailed review of his reasonddnial.

Another Shelter Would Be No More Than
A Duplication of Services.

It is true that we will be duplicating some sergcthat ar
provided by the Humane Society and the County AhiBteelte
such as housing, feeding and adoptions. Howeveth wve
10,000 animals being euthanized every y@aMarion County
that is not a bad thing. Another shelter shouldabwelcome
blessing.

“Animal control agencies were born with a singlergmse: t
protect the public from health and dangers posedaiiynals
(Only in the last few years have they bedo describe themseh
as “animal care and control.”)”

Best Friends Animal Sanctuary....

There Is Little Difference Between Have A Heart
And The Two Other Shelters

Mr. Horst is referring to the Humane Society and @ounty ru
shelter off Baseline Road. He failed to mention the spe
program differences we discussed during our meatiity him,
such as: Work with area rescue groups to expandweforts, A
Hurricane Protection Guide for pets, A Foreclodufe kit, Crisis
Counselig, Information & Referral, Pet Lover Seminars, O8€
educational brochures, A huge website full of #t¢c storie:
important links etc.
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Future Plans

We plan to work with rehab of animals that neitties
Humane Society nor the County currently do suc
injured and sick animals. We also do crisis coung
and distribute literature that deals with a hosawoima
care issues that no onkse does. We also plan to ¢
with special needs and older animals, a hotline
behavioral counseling, which no other organizatioas

Our T phase, a low cost spay & Neuter clinic will f
over 20 rescue groups, laweome families wit
animals,seniors and college students. This is not
done now.

Letters of Support

We thank all who sent letters and one petition wi§
signatures. More letters came into his office afie
letter of denial was sent to Have A Heart. Howee
land grantshould not be determined by how many tl
it is a good idea but rather what Have A Heartdaufio!
its community.

A Spay & Neuter clinic for rescue groups and low:

income families, seniors, and college students ardy
help Ocala in its efforts to haledlost, stray and injure
animals because it addresses the birth of futuraads
that become wards of the state. It is a prever
measure.

We did say, in our meeting with him, that the “Ndl'k

grass roots movement has reduced the euthanasia rat

the United States from 17 million to around 5 roitlipe
year and it is mainly due to a concentrated effo@pay
& Neuter programs.

Mobile Grooming Service
Full Service Pet Grooming

Serving Belleview, Ocala, Lady
Lake, Fruitland Park & Wildwood

For Pick Up & Delivery
or " In-Your- Home” Pet Grooming

Call Annette
At ...Pretty Paws
352-307-2825

The Best Animal Shelter
Is A Caring Community



Special Report

Have A Heart Will Not Provide the City of
Ocala With Response Services

Somehow he misunderstood our positiblave A Hea
has no intentions of being an open admissionsitfa
However, Have A Heart is willing to put the City
Ocala f'in its efforts to handle requests for servic
did say that we might be full at any given time am
be able to accomodate the City and that we plar
service all of Marion County. Also, with regards
injured and vicious animals, we do plan to estabt
special fund but can not accept injured animal®na
time.

Humane work and animal control are parallel pugsui
yet serve different functions. Animal Control, asrt
sure you know, solves animal related problems
taxpayers and voters whereas humane organizalilos
Have A Heart, promotes the betterment of hum.
through encouraging kindness. We are m lisiness !
healing and showing kindness. Volunteers, who wa
nurture life, should not be burdened with
responsibility to take the lives of those they
dedicated to save.

The destruction of vicious animals is not the naussdf
any humane @anization. Our local Humane Soci
refers sick, injured, old and too large animalsthe
County Animal Control/shelter. Our vision is to pel:
many as we can through proven programs to hel
sick, injured and old companion animals..

The Local Humae Society and County Anin
Shelter Have A Successful Adoption Record anc
Compliant With All State & Local laws. They W
Euthanize When Appropriate. (Your staten
implies that we will not)

A successful adoption record should be measur
the nunber of animals euthanized, not the nur
adopted. The County kills 70% of the animals it
in every year. My report to the city showed a ¢
over the last 10 years and | made mention o
article that the Ocala Magazine did several yegc
that documented my statistics and showed th
costs the taxpayers over $94 for every animal
was housed, fed and put to death. Although

adoption efforts are admirable, they have not ree
a real level of success. (See Page 6 column

under Temperament Testing of Dogs.)

Donate To Our Building Fund
On-Line At

www.haveaheart.u:
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Have A Heart Will Not Provide the City of
Ocala With Response Services

Somehow he misunderstood our position. Have A Hes
no intentions of being an open admissions facility. Hoew
Have A Heart is willing to put the City of Ocald' in its
efforts to handle requests for services. | did Hzt we
might be full at any given time and not be able
accommodate the City and thae plan to service all
Marion County. Also, with regards to injured andious
animals, we do plan to establish a special fundchant nc
accept injured animals before time.

Humane work and animal control are parallel pussyi
serve different factions. Animal Control, as | am sure
know, solves animal related problems for taxpayans
voters whereas humane organizations, like Have Art
promotes the betterment of humanity through enapng
kindness. We are in the business of healing simalving
kindness. Volunteers, who want to nurture life,.ldbdaot b
burdened with the responsibility to take the livasthost
they are dedicated to save.

The destruction of vicious animals is not the naissbf an
humane organization. Our local Harme Society refers si
injured, old and too large animals to the Countyirdal
Control/shelter. Our vision is to help as many as &l
through proven programs to help the sick, injured alc
companion animals..

The Local Humane Society and County #ai Shelter Hay
A Successful Adoption Record and Are Compliant WAtF
State & Local laws. They Will Euthanize When Appriage
(Your statement implies that we will not)

A successful adoption record should be measuredhé
number of animals euthanitenot the humber adopted. -
County kills 70% of the animals it takes in evesay. My
report to the city showed a chart over the lasyd#&rs and
made mention of the article that the Ocala Magaziid
several years ago that documented my statiatickshowe
that it costs the taxpayers over $94 for every ahitmt wa
housed, fed and put to death. Although their adopgiffort:
are admirable, they have not reached a real ldvaliaces:
(See Page 6 column 1 # 7 under Temperament Tesi
Dogs.)



Special Report

Current Economic Climate
(Continues Here)

Studies of charitable donations show that donovs
to more than one charity. i$ hardly ever restricted
just one. In fact, donor list are available forghase o
the open list rental market and the best selliaguie i
that the donor has given to multiple charities. Sky
that our existence, recruitment of volunte
solicitation of funds etc. will threaten the local Hums
Society is just not a valid reason for the denfad tanc
grant.

The economic conditions of a community do not de
where a charitable donation is made. That deterimimas
usually made by theision of the organization, the level
service or the excellence of the organization’sgpams
Smart donors support quality. The economy has ngttt
do with it.

The City’s Need To Insure Maximum Benefit
of City Resources

The land area in questiothat was suggested fol
possible land grant has a history of land grantshie
City of Ocala, namely to the V.F.W. and Project k
for the homeless. Both of these organizationsipagt
the City and obtained a land grant for their bui
projects. Neither has yet started to build. From
investigations, neither group had sufficient opag
funds or a large building fund. We are no differa
that we will also have the task of raising mol
However, the general public is more receptive
donaing when they see a clear vision and progres:
have both and the land grant would have helpec
effort.

As to insuring the maximum benefit of City resow,
an animal shelter of the scope and vision that ve
presenting will benefit the City in@ore powerful wa
than either of the organizations the city grantaut|tc
in the past. Here’s how:

Save Taxpayer’s Money..High volume spay & neutering
will eventually lead to a reduction of strays abéwdoned
animals thus saving the City money that would Hze®en
spent on ever expanding services, especially amBca
human population grows.

Spay And
Neuter
Your Pet

q Z
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Maximum Benefit of City Resources
(Continues Here)

More Services.The residents of theity will be helpe:
more so than any other segment of the county becal
the location being in Ocala. Residents will geefiaisis
counseling, free seminars, free literature, low sosgerie
for their animals, and an opportunity to particgpat air
“Army of Compassion” volunteers. We plan on prowig
educational field trips for elementary school sttdean:
in-class discussions on good animal care, all fre@dale
residents and schools.

More Choices..Being in a two to three mile proximity from
the local Humane Society will actually enhance ail
services of both organizations thereby providingalé
residents with more choices, more volunteer oppitras
and more potential adoptions. Golearted healtt
competition has always benefited the consumer.

Stronger Image.Helping Have A Heart can only strengt|
Ocala’s image as a compassionate and caring cortyr
Animal lovers will applaud the leadership and faghs of
this council for its willingness to work with commity
organizations in & effort to make a better tomorrow. C
Manager Horst doesn't see it that way.

City Residents Already Support Animal Services
and The City Via Taxes

With the lack of funding for the Humane Societyismal
cruelty dept. and the recent establishment ofyadept., i
is obvious that the city needs help in its oveedbrts tc
deal with animal welfare issues. The City of Oadd&s nc
have an education outreach, its own shelter, &dri line
for frustrated animal owners, brochures on multigheies
facing new animal owners, trained counselors, kliail of
resources for those seeking help or an informatar
referral service relative to animal issues. So @gala ta
revenues fall short of a real provision. Denyingaukanc
grant only compunds the problems that already exist
that are not being met by taxpayer dollars. Futyrewtl
will make it even worse.

PEFF33555% %
It's Your Money



Special Report
Needs & Benefits Analysis

Mister Horst said, in his denial letter, that higkatior
was solely on the basis of a Needs and BenefitdyAis:
It seems apparent to me that he did not dough
research into this matter to make an objectiveyaisal
have shown definite benefits, potential savings
budgeted city money, more letters of support frooalé
proper and Ocala area residents, differences igrana
and services from other gnos, a clear willingness
work with the city in its efforts to provide sereg, thi
advantages in duplication of services to the conityy
and even an acknowledgement that euthanasia esbé
tool in a “No Kill” environment as a very last attative
measure.

The only issues that remain, in my thinking, are
acceptance of Vicious Animals, being a continuairse
for sick and injured animals under the city’s carsl a
open admission policy that would include the usemf
gong euthanasia.

Vicious Dogs...It is not the responsibility of a hum
organization to handle vicious animals, with orheilt ¢
court mandate. We are in the business of helpitadtty
animals that are suitable for adoption. We do deti
behavioral problems, healable Hhbalissues, etc b
cannot go as far as vicious. To do so would recasiee!
liability and very skilled handlers which most hums
organizations do not have access to.

Sick & Injured...We have made it absolutely cleart
we intend on helping sick and umgd animals, as mon
and volunteers are available. We need to develaj
area of service before jumping into it.

n our

Business
Card Advertising

Advertise your busine
i quarterl
newsletter and rea
over 500 animal dvers
in the area. Send y
business card and che
for $50 to Have A Hea
PO Box 831413 Ocal
FL. 34483 or call

352-687-4070
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Needs & Benefits Analysis

(Continues Here)

Open Admissions..Most, “No Kill” organizations ar
not open admission facilities. This designationssally
reserved for governmental operations that en
killing as a means of population control. We, ¢
humane organization, do not faels our responsibilit
to kill those who we are dedicated to save.

By “No Kill”, we mean that once we admit an animal
into our care, we treat it no differently than weuld
expect a loving pet owner to do. We will not tateelife
because we have reached our maximum capacity or
because it has been with us for a long time. Tbiy
negates any possibility of being an open admis€iby
Shelter.

Additionally, our not-forprofit policies clearly dicta
that we will operate as a resource for thetiren
community. However, as | have previously stated
are willing to partner with the City of Ocala in affort
to assist it in its overall efforts to provide sees to it:
residents.

As most of you already know, public animal cor
agencies areebally charged with enforcing anir
control laws and protecting animals from abusi
neglect. However, private humane organizations
Have A Heart receive no government funds and azu
legal authority. Our role is to provide resourdest twill
save healthy, treatable animals from death.

We are bound by seifmposed ethical and mo
guidelines to treat animals with more compassic
understanding. Our ultimate goal is to help comga
animals and their caregivers to have a happier
fulfilling relationship.

God will bring good folks to us that will help irné
acquisition of land and support of our vision. Thise
miracle in the making. To bad the City of Ocala s#
not to be a part of it.

Thank you for your financial support, prayers and

compassion. We wilkeep on keeping on, by the Gr
of God.



TEMPERAMENT TESTING OF DOGS

4. Temperament tests are a useful tool in the hari
experienced behaviorists, breed-specific rescudsabreec
rescues knowledgeable in canine and bgmbific
behaviors providedthe tests are administered in a stress-
free environment

5. Temperament tests were not designed to be astertied i
shelters — least of all ipublic shelters where a negat
pass/fail assessment is tantamount to a death neente
because of the stress factors described abovehefomore
the typical lowwage shelter worker (who likely is untrait
in canine, let alone breexpecific, behaviors) doesn’t he
the experience or skill to properly admigisand evaluate
5-, 10-, or 15-minute temperament testaimy environmer
and is likely to mis-evaluate the animals beingegdrony
#1. Temperament tests have become a panacea for kitiny
shelter workers — a tool for easing their own strasd tl
anguish that comes from the thankless job of hatongglec
and euthanize perfectly nice dogs and cats. So wher
animals fail a temperament test, killing them seenuwe
okay . . . necessary for the public good . . . eyanhaps,
noble deedNote: Nothing here speaks to the radypica
abusive or sadistic shelter worker who enjoys tladly
carnage

6. The (mis)use of ishelter pass/fail temperament tests
increased dramatically in recent years. Not by charhi:
increase, with its accompging increase in the body cot
parallels the growing trend of public and privatelgers t
announce, usually with great fanfare, thdteny #2 — they
are "going no-kill." Note: Sometimes the motivation -
“going no-kill” is to assuage an awakenednmounity’s
demand todo somethingAnd often it is the lure of prive
funding available exclusively for nk initiatives. The fac
that Maddie's Funtlype monies were never intended for
will never be granted to public shelters seemsetdolst on
good many municipal politicians and shelter adnatsrs
who compound their fuzzy thinking by shutting odte
experienced rescues who are an essential compohéht
“going no-kill” equation.

7. More recently, these quickie pass/fail shekengeranen
tests have reached an absurd extreme, where tha
majority (ca. 80%) of shelter dogs tested are virtu
guaranteed to fail. Failure means "inadoptable,"
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and "unadoptable” means death. Coincidentally, al
shelters’ standard reportinggatice allows these huge numt
of "unadoptables" to go unreportede-be excluded from tl
shelters' data when their adoption and euthanssistes ar
compiled —increasingly higher adoption and lower euthar
numbers being the criteria for a sessful journey on the ro
to no-kill and the pot of no-kill goldNote: We are nc
suggesting that Maddie’s Fund or any other priviaekill
funding source is complicit in this deadly trende ¥fe saying
that the lure of private funding appears to e tatalyst for
least some Kkill-shelters to “go ra” by administering
extreme, high fail-rate temperament te$tsis is beyond irony
It is scandalous, and it is a national disgra

SUE STERNBERG AND EXTREME TEMPERAMENT
TESTING

8. Sue Sternberg's Asses$at™ is the model for extrel
temperament tests used in sheltdreny #3 Ms. Sternber
admits that her own dogsuldn’t pass her own Assesat™
test. (Which begs the question: If this sdiscribed expert d
trainer and behaviorist canntrain her own dogs to beha
then what about the average dmgner and his average d«
What chance does that dog have if she strays framehand i
picked up and impounded in a shelter where Asséxst®' i
used, and is temperament-tested before de&ner has
reasonable chance to find her?) The oddarofaverage got
dog failing the Assess-a-Pet™ test in a stfilest shelte
environment are roughly 4-to-1 against the dog
Notwithstanding Ms. Sternberg’s pronouncement thais
shelter dogs areathgerous and unfit to be kept as pets, we
other more experienced canine specialists belieakethe va:
majority of shelter dogs agooddogs with great potentialSée
paragraph 14 below.)

9. Sue Sternberg has yet to disclose any scientific tdathat
may have laid the foundation for her Assess-Bet™
methodology. We can only surmise then, after pgedivay th
layers of p.r. which surround Ms. Sternberg, tha devise
her Assess-&et™ test largely from personal observation
experience at her very small private shelter/ker{Reindou
Valley Kennels in Accord, N.Y.) whose maximum capgave
understand, is only 30 dogs, and that she extrapdkd her
very limited data to “fit" all shelters, public as well &
private, large as well as smallBy keeping her research
herself, there can be noadependent replication to prove
disprove the science behind her methodology. Ustitt
disclosure and proof are forthcoming, Asse$&ts™ validit)
remains specious, as does Ms. Sternberg’'s motivatio
operating what many perceive as primarilymerchandisin
business.

(Continued on page 7)
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(Continued from page 6)

10. Facilitated by friends in high places (HSUSe
ASPCA, Petfimer.com), Sue Sternberg travels the cou
going North and South, East Coast to West Coasing
her Assess-8et™ seminars to shelter workers, u
"demo dogs" from the local pound . . . referringhrsel
as a doggy Hitler, expressing admiraticor the tyrar
Stalin . . . demanding that attendees not takeemrihote:
and refusing to answer their questions . . . cautiien
anguish and nausea and tears when her test fausly all
of the demo dogs, the attendees having to watghidssl
as the dogs are led away to be euthanizétkad
Eyewitness accounts by attendees at Sternberg aemjin
Note: We understand from attendees at her most r
seminars that, perhaps reacting to the negativiigitoshe
lately finds herself in, Ms. Steberg has toned down |
rhetoric considerably and her style somewhat.

ALTERNATIVES

12. We do not believe that temperament testing ldhioe
done inshelter, period. Instead, shelters need to esh
and maintain working relationships with accrec
behaviorists and local rescue organizations (boted
specific and albreed). Shelters should rely on these tre
intermediaries to make ishelter determinations as
which shelterdogs (the great majority) are candidates
adoption. Those dogs sHdwbe removed immediately frc
the shelter and taken to stréese foster or kennel faciliti
where they can be trained, or retrained, or rehatst an
otherwise worked with until they are ready for panman
placement into responsible adoptive hondete: We're
not overlooking an important added benefit of reing
temperament testing from shelters; namely, theiséitior
of shelter workers’ “conscience cushion,” which Ici
force shelters to finally tackle theeal issues —the
underlying causes of the pewverpopulation crisis th
results in the annual killing of an estimated siKion
shelter animals in the U.SSéeparagraph 15 below).

13. We also propose, effective immediately, thailies
and individuals wanting to adopt temperamentaiunc
pets should seek out, within their own commu
reputable rescue groups which foster, do nesdessme
and any necessary retraining and which have thergsy
to make a perfect match of the right pet with tight
person.

14. Despite, or pbaps because of, our unequiv
opposition to inshelter temperament testing, we
exploring alternatives to that practice, particiylaio the
egregioushextrem: methot

Michael Vick’s use to be dogs
Little Red and Handsome Dan at
Best Friends Sanctuary.

Paage

devised by Sue Sternberg (Assed3ea™) and increasing
emulated by other sedftyled, instant “experts” most often
the purpose of eliminating, via covert, off-treeorc
euthanasias, the majority of shelter dogs

Warren Eckstein’s highly regarded gentle assessmettior
is a possibility. See www.warreneckstein.com Note:
Warren recently disclosed on his national radiagpam ths
his little dog Cisco -one of 236 chihuahuas confiscated
year from a southern California backyard breedéector -
little Cisco would not havepassed the temperament

administered by L.A. County animal control. The cadlec
“Baldwin Park Chihuahuas” case became a nationake
celebre and was instrumental in exposing the psityesf in-
shelter temperament testing.

SUMMARY

15. Whether it's Assess-a-Pet™ or an Asse§eti™ spaw!
and regardless of how appealing its promise ofnapjstar
for “going no-kill,” temperamentesting surplus sheli
animals literally to death is aonacceptable tool of th
inhumane status quo It is not the way to create ¢
progressive, enlightened no-kill community.

Written By Maddies Fund

**Update on Michael Vick's Dogs **

It's a far cry from dog fighting! These two pups, rescued
from the property of former NFL quarterback Michael Vick,
are now snuggling it up together.

When they first arrived at the Best Friends sanctuary, the
Vicktory dogs had a long road ahead of them in so many
different ways. One of the biggest was confidence. Some of
the Vicktory dogs were so totally afraid of everything
around them that they commando-crawled everywhere they
went, just to stay closer to the ground and out of the way.
Each one lived alone in a private play area.

It's incredible how far they’ve come. They conquered loose-
leash walking, socialization, basic training, and learning
how to play. Oscar has even become a Canine Good
Citizen! No question, the Vicktory dogs are not the same
dogs who rolled off the truck , afraid of their own
shadows.

And now, Little Red and Handsome Dan are at the point
where they can live together as play pals. Some space
opened up in another part of the sanctuary, and the
caregivers and managers thought this was a good chance
to give them a new experience. So two of the Vicktory
dogs, all of whom many people thought would never get
along with other dogs, are now happy and well-adjusted
roommates.



